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Women’s Aid is the lead voluntary organisation in Northern 
Ireland addressing domestic violence against women and 
children recognising it as one form of  violence against women. 
The overall aim of  Women’s Aid is to eliminate domestic violence 
and to challenge the attitudes and beliefs that perpetuate it.

The publication of  this directory of  Women’s Aid services in 
Northern Ireland comes at a key point in the promotion of  
strategies to address and overcome domestic violence in our 
society. When Women’s Aid first developed services 30 years 
ago, there was little understanding of  the needs of  women and 
children experiencing physical and emotional abuse and very 
few services responding to their needs.

Today Women’s Aid is pleased to acknowledge how many 
things have changed: domestic violence is now recognised as 
a crime, it forms part of  a policy agenda across government; 
and is the focus of  much inter agency co-operation between 
key statutory agencies and voluntary organisations. There is 
now greater public awareness of  the issue and many agencies 
have developed their roles and responses. But many challenges 
still face us all in tackling domestic violence and abuse.

This directory reflects the importance of  Women’s Aid as 
the lead agency responding to domestic violence and the 
most significant provider of  support services to women and 
children. A key aim of  the directory is to provide clear, accurate 
information to enable better access to vital, specialist services 
for women and children.  

Domestic violence is the intentional and persistent physical, 
emotional or sexual abuse of  a woman, or of  a woman and 
her children in a way that causes pain, distress or injury. 
Domestic violence is rarely a one-off  event: it tends to escalate 
in frequency and severity over time. Domestic violence is a 
common occurrence. Research shows that it can affect as 
many as one in four women in their lifetimes, regardless of  age, 
social class, ethnicity, disability or lifestyle.

There are several forms of  domestic violence and all of  them – 
psychological, economic, sexual, emotional and physical – are 
the result of  abusers’ misuse of  power and control.

Everyone has the right to live free from violence and fear. 
Because of  the nature and impact of  persistent physical and 
emotional abuse, getting free can be a lengthy and difficult 
process. Women may be ashamed and fearful about disclosing 
their abusive experiences. The first response to a woman is 
vital. She must be met with empathy and sensitivity. Every 
opportunity should be used to ensure she knows what support 
is available and how to access it.

Introduction

What is domestic 
violence?
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For more detailed information please access the Women’s Aid 
Federation Northern Ireland website on www.womensaidni.org 
or participate in a training event run by Women’s Aid which 
will increase your knowledge and understanding of  the extent, 
nature and impact of  domestic violence.

Ten local Women’s Aid groups are all members of  Women’s 
Aid Federation Northern Ireland. They deliver a range of  
specialised support services to women and children who have 
experienced domestic violence. 

The directory contains details of  the services provided by 
Women’s Aid throughout Northern Ireland. It begins with an 
alphabetical list which describes the range of  Women’s Aid 
services. This is followed by a profile of  each local Women’s Aid 
group and a checklist of  those services provided by them.

The term Women’s Aid is used in this document to reflect the 
overall Women’s Aid movement in Northern Ireland which is 
made up of  local Women’s Aid groups and the Women’s Aid 
Federation.

The information in this directory was accurate at the time of  
publication, but services without core funding may be subject 
to withdrawal or change. It is our intention to reissue this 
directory regularly to reflect new and changing services. 

While every effort has been made to reflect all Women’s Aid 
services in this directory, the list is not exhaustive. There may 
be variations or additional services provided locally. Please 
contact your local Women’s Aid group for full details.  

How to use this directory
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Women’s Aid refuges provide safe emergency accommodation 
to women and children experiencing domestic violence. 
Refuges cater for women and for women with children. Length 
of  stay depends on each woman’s needs and those of  her 
children. Many women stay in refuges more than once as part 
of  the process of  ending a relationship with an abusive partner. 
Refuge addresses are kept confidential to protect women’s 
safety. Women choose whether they wish to stay in a refuge 
close to their home or at one elsewhere. 

The 24 Hour Domestic Violence Helpline (0800 917 1414) 
or local Women’s Aid services can help find suitable refuge 
accommodation to meet specific needs such as location, size 
of  room, accessibility, children’s special requirements, cultural 
needs etc. 

Move-on houses are a temporary option for women and 
children who are preparing to move on from living in refuge.

Women’s Aid advice service provides information and advice 
to women on legal, welfare, housing and money matters.  The 
service provides representation at appeal tribunals. Advice is 
delivered by qualified personnel; the service being a member 
of  Advice NI.

Women’s Aid provides support for women and children while 
advocating on their behalf  with other agencies. Emotional and 
practical support is offered with legal, welfare, housing and 
money matters and making safe arrangements for children. 

Women’s Aid provides support for women and children leaving 
the refuge in the form of  resettlement and aftercare services. 
Women are assisted in moving and settling into new homes; 
and aftercare provides ongoing support and also enables 
women to support one another.

Women’s Aid provides special services and support for 
children and young people in refuges as well as other settings. 
This support is delivered through personal development 
programmes and play activities on an individual and 
groupwork basis. Women’s Aid helps mothers with practical 
arrangements such as finding a new school or nursery and by 
providing crèche and respite care to allow women to attend 
appointments.

Women’s Aid provides support and information through its 
community based resource centres. Emotional and practical 
support is offered with legal, welfare, housing and money 
matters and with making safe arrangements for children. Some 
Women’s Aid groups offer one to one support that includes 
counselling.

Advocacy and 
support

Aftercare and 
resettlement

Children and young 
people

Community resource 
centres

Accommodation: 
refuges

Advice

Accommodation: 
move-on
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The 24 Hour Domestic Violence Helpline (0800 917 1414) 
offers: 
 - Support and crisis intervention for abused women 
 - Information and signposting to agencies 
 - Referral to Women’s Aid services
The Helpline assists women to identify their options and to 
make informed decisions and choices. 

The Helpline is open to anyone affected by domestic violence 
and is staffed by experienced and trained women.

A translating service is available for callers who do not speak 
English as a first language and minicom for those with hearing 
difficulties.

Information services include the design and maintenance 
of  the website; production and design of  all printed material 
including cards, leaflets and reports; publication of  translated 
leaflets for women who do not speak English as a first language; 
public relations and media work; monthly information bulletins; 
maintaining a library of  reference materials and any other work 
that pertains to raising awareness of  domestic violence.

Women’s Aid is committed to working co-operatively with  
agencies and organisations to achieve effective policy and 
best practice. Health, housing and social services, the civil 
and criminal justice system are all areas where partnership 
and interagency work are established. Links with churches, 
trade unions, voluntary and community groups are also well 
developed. Women’s Aid plays a lead role in all local domestic 
violence fora across Northern Ireland and in the Regional 
Steering Group.

Women’s Aid supports women through civil and criminal legal 
proceedings. This includes briefings on what to expect at a 
court hearing, meeting with court personnel before the day 
of  a hearing and accompanying women to court, solicitors, 
barristers etc.

Some courthouses provide waiting facilities for women being 
supported by Women’s Aid.

Women’s Aid has developed domestic violence Outreach and 
Floating Support services to provide practical and emotional 
help to women not staying in a refuge. 

Outreach is provided in local communities, in rural areas and 
to women from minority ethnic communities.

Floating Support is a specific outreach service for women who 
wish to remain in their own home: it is provided to women who 
do not need to use refuges, as well as to women in temporary 
accommodation like B&Bs or hostels where no support or help 
on domestic violence is available.

Helpline

Information

Outreach and floating 
support  

Inter-agency 
work and policy 
development

Justice support
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Women’s Aid provides support to women whose partners or ex-
partners are attending the Probation Board’s Men Overcoming 
Domestic Violence (MoDV) programme. This programme, run 
in several areas of  Northern Ireland, is for men who have been 
mandated by the courts to attend or who have been referred 
on a voluntary basis eg via social services. One key aim of  the 
programme is to protect victims of  domestic violence.

Women’s Aid provides opportunities for personal development 
through training and education programmes. Subjects include: 
promoting self  esteem; positive parenting; communication 
skills; assertiveness; health and well being including domestic 
violence. Women’s Aid also offers pre-vocational programmes 
such as computer skills, first aid and effective helping skills.

Women’s Aid provides specialist training for individuals and 
agencies working with or on behalf  of  children. This work 
promotes effective protection and prevention strategies for 
young people affected by domestic violence. Education and 
activity packs are available for children and young people 
entitled Helping Hands and No Fear. Women’s Aid’s video 
Hurting, Coping, Growing - children and domestic violence 
provides organisations with a useful training tool.

Women’s Aid commissions and disseminates research on 
aspects of  domestic violence to promote policy development 
and increased awareness. A wide range of  materials is 
available on domestic violence and the work of  Women’s Aid. 
Materials for use throughout Northern Ireland can be viewed 
at www.womensaidni.org. Materials on specific locations can 
be accessed through local Women’s Aid groups.

Women’s Aid increases awareness of  domestic violence 
through its specialist training delivered to a wide range of  
community, voluntary and statutory organisations. These 
include women’s groups, support organisations, employers, 
inter-agency partnerships, statutory agencies, schools, 
colleges and universities. Courses range from introductory 
sessions to specialised areas relating to children or minority 
groups. Tailored training courses are available for specific 
needs.

Women’s Aid provides all staff  with mandatory induction 
training on domestic violence and effective responses. 
Opportunities for further training, education, personal and 
professional development are offered on an ongoing basis 
both within Women’s Aid and from other sources.

Women’s Aid offers a wide range of  opportunities for volunteers, 
including student placements. Places are available in many 
aspects of  Women’s Aid’s work and volunteers are supported 
by training and supervision.

Research, resources 
and publications

Preventative work in 
education 

Training and 
education: external

Vounteering 

Training and 
education: internal

Perpetrator programme 
support 

Personal development
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Women’s Aid Federation Northern Ireland

129 University St, Belfast BT7 1HP
Unit 5 Enterprise Centre, Derryloran Ind Est, Cookstown, BT80 9LU

Belfast 028 9024 9041; Cookstown 028 8675 8010

Belfast 028 9023 9296; Cookstown 028 8675 8020

0800 917 1414

info@womensaidni.org

www.womensaidni.org

Annie Campbell

Stephanie Mallon

Northern Ireland

Monday - Friday, 9am - 5pm

Contact addresses

Helpline number

Director
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24 Hour Domestic Violence Helpline: 0800 917 1414

Operating hours
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Children and young people
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Inter-agency & policy development
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Preventative work in education

Research, resources & publications

Training and education: external

Training and education: internal

Volunteering
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028 90662385 (24 hour contact)
028 9074 5295
028 9266 8142

Belfast and Lisburn Women’s Aid

30 Adelaide Park, Belfast BT9 6FY

028 9066 6049

028 9068 2874

admin@belfastwomensaid.org.uk

www.belfastwomensaid.org.uk

Patricia Lyness, Management Coordinator

Monday - Friday, 9am - 5.30pm

Belfast and Greater Belfast; South & East Belfast, North & West 
Belfast and Down Lisburn H&SSTs

Patricia Lyness

Project manager

Contact person

Approximate area
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Research, resources & publications

Training and education: external

Training and education: internal

Volunteering

24 Hour Domestic Violence Helpline: 0800 917 1414

Operating hours
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Causeway Women’s Aid

23 Abbey St, Coleraine BT52 1DU

028 7035 6573

028 7032 6949

028 7035 8999 (24 contact)

womensaidcoleraine@btinternet.com

www.womensaidni.org

Avril Watson, Management Coordinator

Causeway H&SST

Avril Watson

Monday - Friday, 9am - 5pm
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24 Hour Domestic Violence Helpline: 0800 917 1414

Operating hours
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Cookstown and Dungannon Women’s Aid

61 Molesworth St, Cookstown BT80 8PA

028 8676 9300

028 8676 9300

028 8676 9040 (24 hour contact)

womensaidcookstown@hotmail.com

www.womensaidni.org

Martina Hemmings, Manager

Armagh, Dungannon, Cookstown & Magherafelt District Councils

Martina Hemmings, Manager

Monday - Friday, 9am - 5pm
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Research, resources & publications
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Volunteering

24 Hour Domestic Violence Helpline: 0800 917 1414

Operating hours
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Craigavon and Banbridge Women’s Aid

Horizon House, 198 Union St, Lurgan BT66 8EQ

028 3834 3256

028 3832 2277

028 3836 2777 (Mon-Fri 9.30am-5.30pm, Mon-Sun 9pm-7am)

info@craigavonbanbridgewomensaid.org.uk

www.womensaidni.org

Rosemary Drainey, Managing Director

Craigavon and Banbridge H&SST; Armagh

Rosemary Drainey

Monday - Friday, 9.30am - 5.30pm
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Phone number

Fax number

Email address

Refuge phone number

Web address

Project manager

Contact person

Approximate area

Services Accommodation: refuges
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Aftercare and resettlement

Children and young people
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Inter-agency & policy development

Justice support

Outreach & floating support

Perpetrator programme support
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Preventative work in education

Research, resources & publications

Training and education: external

Training and education: internal

Volunteering

24 Hour Domestic Violence Helpline: 0800 917 1414

Operating hours
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Fermanagh Women’s Aid

14a High St, Enniskillen BT74 7EH

028 6632 8898

028 6632 8859

028 6632 9473 (24 hour contact)

womensaidfermanagh@btopenworld.com

www.womensaidni.org

Mary McCann, Team Leader

Western section of  Sperrin Lakeland H&SST

Mary McCann

Monday - Friday, 9am - 5pm
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Phone number

Fax number

Email address

Refuge phone number

Web address

Project manager

Contact person

Approximate area

Services Accommodation: refuges
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Aftercare and resettlement

Children and young people

Community resource centres
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Information

Inter-agency & policy development

Justice support

Outreach & floating support

Perpetrator programme support

Personal development

Preventative work in education

Research, resources & publications

Training and education: external

Training and education: internal

Volunteering

24 Hour Domestic Violence Helpline: 0800 917 1414

Operating hours
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Foyle Women’s Aid

24 Pump St, Derry BT48 6JG

028 7128 0060

028 7128 0061

028 7134 4499 (24 hour contact)

info@foylewomensaid.org

www.foylewomensaid.org

Marie Brown, Area Management Coordinator

Foyle H&SST

Marie Brown

Monday - Friday, 9am - 5pm



Contact address

Name

Phone number

Fax number

Email address

Refuge phone number

Web address

Project manager

Contact person

Approximate area

Services

24 Hour Domestic Violence Helpline: 0800 917 1414

Operating hours
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Training and education: external

Training and education: internal

Volunteering
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North Down and Ards Women’s Aid

18 Bingham St, Bangor BT20 5DW
43-45 Frances St, Newtownards, BT23 7DX

Bangor: 028 9127 3196; N’ards 028 91817305

028 9145 5245

028 9146 3608 (24 hour contact)

ndawomensaid@hotmail.com

www.womensaidni.org

Hilary Forrester, Management Coordinator

Hilary Forrester

Ulster Community and Hospital Trust 

Bangor: Mon - Fri, 9am - 1pm; N’ards: Mon, Wed, Fri, 9am - 1pm



Contact address
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Phone number

Fax number

Email address

Refuge phone number

Web address
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Contact person

Approximate area

Services Accommodation: refuges
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Aftercare and resettlement
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Information

Inter-agency & policy development

Justice support

Outreach & floating support

Perpetrator programme support

Personal development

Preventative work in education

Research, resources & publications

Training and education: external

Training and education: internal

Volunteering

24 Hour Domestic Violence Helpline: 0800 917 1414

Operating hours
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Omagh Women’s Aid

27 Market St, Omagh BT78 1EL

028 8224 1414

028 8224 1414

028 8224 5998 (24 hour contact)

omagh.wa@easynet.co.uk

www.womensaidni.org

Orla Conway, Team Leader

Orla Conway

Omagh District Council

Monday - Friday, 9.30am - 5pm
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Research, resources & publications
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Training and education: internal

Volunteering

24 Hour Domestic Violence Helpline: 0800 917 1414

Operating hours
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Women’s Aid in Antrim, Ballymena, C’fergus, Larne & N’abbey

8-10 John St, Ballymena, BT43 6DU

028 2563 2136

028 2563 2377

028 2563 9301 (24 hour contact)

womensaidareaoffice@btconnect.com

www.womens-aid.org.uk

Rosemary Magill, Area Manager

Rosemary Magill

Antrim, Ballymena, C’fergus, Larne & N’abbey District Councils

Monday - Friday, 9.30am - 5.30pm
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Phone number

Fax number

Email address

Refuge phone number

Web address

Project manager

Contact person
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Services Accommodation: refuges
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Children and young people

Community resource centres
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Information

Inter-agency & policy development

Justice support

Outreach & floating support

Perpetrator programme support

Personal development

Preventative work in education

Research, resources & publications

Training and education: external

Training and education: internal

Volunteering

24 Hour Domestic Violence Helpline: 0800 917 1414

Operating hours
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Women’s Aid Newry, Mourne, S Down & S Armagh

7 Downshire Place, Belfast Rd, Newry BT34 1DZ

028 3025 0765

028 3026 9606

028 3026 7174 (24 hour contact)

newrywomensaid@btconnect.com

www.womensaidni.org

Eileen Murphy, Team Leader

Newry and Mourne, South Armagh and South Down areas

Eileen Murphy

Monday - Friday, 9am - 4pm



This directory has been produced and printed by Victim Support 
Northern Ireland and Women’s Aid Federation Northern Ireland 
in conjunction with a Joint Working Protocol.

For copies of  the protocol please contact info@womensaidni.
org

For copies of  the corresponding Victim Support Northern Ireland 
Directory of  Services please contact info@victimsupportni.org.
uk
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